Guarantee of Rapicide® OPA-28 Compatibility with Flexible Endoscopes

MEDIVATORS Rapicide OPA-28 High-Level Disinfectant (HLD), when used as directed in a
MEDIVATORS® Advantage®, DSD-201, SSD-102, CER-1 OPTIMA, CER-2 OPTIMA, CER-1, or CER-2
endoscope reprocessor, is compatible with all flexible endoscopes.
Based upon MEDIVATORS extensive battery of pre-market testing and validation protocols, we
are quite confident that Rapicide OPA-28, a ortho-phthaladehyde based HLD will not only provide
for the high-level disinfection of flexible endoscopes, but also will not damage endoscopes (when
used as directed). We offer the following guarantee:
If your endoscope is damaged as a result of the proper use of Rapicide OPA-28 HLD in a
MEDIVATORS Advantage, DSD-201, SSD-102, CER-1 OPTIMA, CER-2 OPTIMA, CER-1 or CER-2
endoscope reprocessor, we will pay the full cost of repair for any damage verified to be caused by
exposure to Rapicide OPA-28.
After initial inspection of your current scope inventory, and the subsequent use of Rapicide OPA-28 HLD
in a MEDIVATORS endoscope reprocessor as described above, should any of your pre-inspected flexible
endoscopes be functionally or physically damaged (excluding normal cosmetic wear and tear) during the
proper use of the disinfectant and reprocessor, MEDIVATORS will pay the full cost for the repair of the
damaged endoscope, as described below.
Any claims for flexible endoscope damage relating to the use of Rapicide OPA-28 with a MEDIVATORS
endoscope reprocessor must be reported to MEDIVATORS within two business days following detection
of the damage. A complaint record will be opened for the incident at that time.
Assessment of the reprocessor and/or disinfectant-related damage to an endoscope will be conducted by
a qualified independent firm or individual that provides inspection and repair of flexible endoscopes.
Should such assessment determine that the use of Rapicide OPA-28 in a MEDIVATORS reprocessor
(when properly used per manufacturer’s instructions) has indeed caused functional or physical damage to
the endoscope, MEDIVATORS will pay the cost of repairs to the endoscope that are specifically caused
by and related to the use of the MEDIVATORS reprocessor and Rapicide OPA-28.
MEDIVATORS reserves the right to modify or withdraw this guarantee with 90 days’ prior notification.

