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Date:  January 18, 2011 US Technical and Field Service � 
 

RE: Preventative Maintenance Programs for Medivators DSD, SSD and Advantage Series Reprocessors 

As with any sophisticated electro-mechanical device that must operate and perform with stringent performance 
specifications, endoscope reprocessors (AERs)should receive regular maintenance checks to ensure proper and safe 
operation. 
 
The components used within these devices have been carefully selected to meet the operating requirements of the 
environment in which they perform. Many of the components do however, have a finite life beyond which they will 
deteriorate, especially when used with elevated temperatures. 
 
Many parts perform metering functions, can wear out and will cause incorrect amounts of fluids to be dosed in various 
phases of a disinfection cycle. Worn parts can also increase the amount of disinfectant dilution, which will shorten the 
re-use life of the high level disinfectant in use.  
 
 AERs should also be checked for cycle functionality, software revision, fume containment and many other 
parameters that ensure proper operation. At a minimum, a Preventative Maintenance service is recommended 
annually.  High volume endoscopy facilities may require a more frequent check. 
 
Please contact your local Medivators Sales consultant, or the Medivators Customer Support Group at  
1-800-444-4729 for full details of available maintenance agreements. 

 


